Press release

Servair Nigeria on the first step at the QSAI Awards 2016
th

Paris, the 7 of March 2017 – gategroup member Servair, French and African market leader in
airline catering and logistics, is proud to announce that Servair Nigeria has been granted with
the Worldwide Platinum Award and the Golden Award for Europe, the Middle East and Africa
(EMEA), at the 2016 Quality & Safety Alliance Inflight Services (QSAI) Awards ceremony.
Each year, the QSAI, an international organisation comprised of airlines and railway operators, gives
out QSAI Excellence Awards, which distinguish the best on board catering providers for their level of
security and the quality of their food. In total, 10 awards are presented: gold, silver and bronze for
each of the 3 regions (the Americas, Asia and Europe, Africa and the Middle East). The Worldwide
Platinium Award goes to the entity that obtains the best marks on a global level.
This year, the ceremony took place in Athens (Greece), on the 22nd of February. Over 250 catering
units from 80 countries were in the running for this edition, in which Servair Nigeria especially stood
out by winning the Golden Award for the EMEA zone as well as the Worldwide Platinum Award.
Three consecutive years of rewards
It’s the third year in a row that the Servair Nigeria team’s work has been recognised and rewarded at
the QSAI Awards. After having won the bronze QSAI Award in 2014 and 2015, Servair Nigeria now
takes first place at the global and regional level, with the support of its prestigious customers: Air
France, KLM and Virgin Atlantic.
« It is with great pride that we receive this award, not only for Servair Nigeria but also for the entire
Servair and gategroup teams throughout the world. It’s also the recognition of the hard work that takes
place every day in our centres to honour our commitment to provide our customers with the highest
level of quality and food hygiene » declared Michel Emeyriat, chairman of the South Europe and
Africa Region of gategroup.
About SERVAIR and gategroup
gategroup member SERVAIR is the leading French airline catering and logistics and cleaning business company. SERVAIR has
also taken first position on the African catering market, with 21 locations in 18 countries. Partner of some of the world’s top
chefs, SERVAIR has built its strategy around culinary identity since its creation in 1971. SERVAIR became a gategroup member
in January 2017. gategroup is a leading global provider of products, services and solutions relating to a passenger’s onboard
experience. It specializes in catering and hospitality; provisioning and logistics; and onboard products and services to
companies that serve people on the move. Through a global network spanning six continents, gategroup supplies 300 airlines at
over 200 locations across 60 countries. The company has 39.000 employees and annual revenues of more than CHF 4 billion.
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